Implementation Consultant
You will be engaged on a variety of projects. In some cases, you may be asked to deliver a small implementation project completely independently. This would involve ongoing project management, but would also require hands on technical work such as data conversion / migration and system installation and configuration. In other cases you may manage a small team of consultants (2 - 3 including yourself).

Every member of the team contributes above and beyond their billable client responsibilities. As part of the team, you'll be responsible for helping improve the quality of services and deployment methodology, and helping to grow the consulting business.

Project Manager Responsibilities
· Develop and manage project plans for client implementations (typically 30-150 days). 

· Lead kickoff meetings and participate in or lead requirements gathering sessions. 

· Translate functional requirements into a technical system design. 

· Conceptualize and design creative technical solutions to meet our clients' needs. 

· Participate in the development of custom solutions / validate the work of the consultants doing the development. 

· Design custom integrations to meet unique business requirements. Oversee implementation. 

· Produce project status reports and manage to the project budget. 

· Manage scope and deliver change orders. 

· Contribute to the development and enhancement of our deployment methodology to help us maximize client satisfaction and results. 

Consultant Level
· 4-7 years experience in implementation consulting for a consulting firm, integrator, or professional services division of a software company 

· 2+ years of Project Management experience 

· Ability to develop and build client relationships 

· 2+ years experience with RDBMS (SQLServer or Oracle) 

· 2+ years experience with web development (JSP, Javascript, .Net) 

· CRM experience a plus 
Senior Consultant Level ("Technical Architect")
· 7 - 10+ years experience in implementation consulting for a consulting firm, integrator, or professional services division of a software company 

· 4+ years of Project Management experience 

· 4+ years experience with RDBMS (SQLServer or Oracle) 

· 2+ years experience with web development (JSP, Javascript, .Net) 

· CRM experience a plus 

· Strong leadership skills / Client Management Skills 

All Levels
· Strong verbal and written communication skills a must 

· Must have ability to work with non-technical clients to achieve business objectives 

· Hands-on experience in producing tangible deliverables (project plans, requirements specifications, design deliverables, system configuration, etc.) 

· Bachelor's Degree in Computer Science preferred 

