TITLE: Sr. Business Systems Analyst

DEPARTMENT: Information Technology

REPORTS TO (JOB TITLE): IT Manager

JOB SUMMARY:

Lead the development and growth of the relationship with assigned business functions in the organization. Provide business management advice and technical analysis of business decisions to key managers. Maintain and promote excellent communications within both the business and IT. Work closely with development to define and design business solutions.

ESSENTIAL JOB FUNCTIONS:

1.) Lead functional requirements gathering sessions with the business. Document and validate functional requirements with the business. Lead and participate in activities related to business process modeling, requirements gathering and analysis, use case development, and functional design creation for designated areas of the business. Assist review of functional requirements with architect and software developers.

2.) Lead the effort to improve and refine software lifecycle methodology as it pertains to analysis activities. Assist in the development, design and implementation of business systems. Serve as member of a project team or as an individual contributor when assigned. Provide computer program and system development and technical support for very complex, highly critical programs and systems. Plan and coordinate tests, resolve production problems, identify opportunities to improve systems and architecture. Develop methods for technology application within assigned discipline.

3.) Lead technical support for applications. Validate and recreate issues reported by the business. Work with software developers and business analysts if needed to provide resolutions in a timely manner to achieve ticket SLAs.

4.) Actively assist in managing issues and risks throughout project phases by taking ownership of applicable issues and driving them to timely resolution.

5.) Collaborate with business analysts and team lead to identify opportunities to improve functionality of an application, increase operating efficiency, and reduce support call volume.

6.) Develop and grow relationships with internal customers and business partners.

7.) Provides general customer support for assigned business applications. Work with software developers and other business analysts to provide resolutions to customers in a timely manner. This includes the ongoing guidance and support to first level support that can encompass but is not limited to training and documentation.

8.) Review testing deliverables and testing activities taking place between the business and IT to ensure proper test coverage.  Participates in the execution of scripts during system test. Facilitate meetings and work activities to decompose business requirements into testable requirements and to lead and oversee the defect management process as required.

9.) Mentor and coach business analysts on standards and industry best practices. Ensure business analysts conduct work efforts based on the defined application development methodology and within estimated efforts.

SKILLS, EDUCATION AND EXPERIENCE:

Bachelor’s degree is required.  5-7 years of relevant business analyst experience is required.  Experience working well in a collaborative team environment and managing teams of 2-3 business analysts (including employees and consultants).  Proven experience working with customers in both requirement gathering and support situations.  Expert in estimating work effort, managing scope, and working with team lead to track work.  Must be energetic, goal oriented, innovative, hard working, persistent, and patient.  Must have excellent analytical and problem solving skills.  Must have excellent written and verbal communication skills.  
Relevant experience:

· At least 5 years of experience documenting functional requirements using Use Case

modeling tools like Steeltrace Catalyze.

· At least 5 years of experience in participating in the software development process using Unified Software Development process or equivalent.

Prefers:

· Excellent knowledge of accounting and real estate.

· Excellent knowledge of PeopleSoft EnterpriseOne.

· Excellent knowledge of WebSphere Portal Server.

· Excellent knowledge of web application development processes.

· Excellent experience with document management systems or content management

systems such as Vignette, Stellant or Documentum is a must.

· Source code control systems including Visual Source Safe.

· Familiarity with current state of industry and expected evolutionary trends.

. Experience with test management and the testing functions within the software development lifecycle.   

.  Experience with testing tools such as TestDirector, WinRunner.
