Software Development Manager

OVERALL JOB DUTIES:

This individual will be responsible for the effective deployment of software applications to support and to enhance use of technology across the organization.  The Manager, Software Development, is responsible for developing an enterprise software development and deployment strategy.  The individual will manage a team of software developers responsible for delivering value to the business through the application of Oracle software products and custom software applications. 

The position will also fulfill a liaison role between the business partners and the software development department to understand the business strategies, priorities, and processes to best determine where technology can be applied and ensuring that solutions delivered by the software development department effectively meet their needs.  To accomplish this, he/she must be able to understand the business’ needs and project requirements and create and manage a cross-functional project plan.  The outcome must be delivered on time, within budget, and with the business users well trained to use the delivered functionality.  

This is a key management position within the IT organization. The position will report directly to the CIO.  The position currently has five direct reports: Supervisor, Custom Application Development and four Oracle application developer/analysts.  The position also currently has two indirect reports.

The position includes the following responsibilities:

· Provide technical vision and direction at both a strategic and tactical level.

· Manage full life-cycle software development from concept to maintenance.

· Negotiate priorities to ensure successful delivery of the project portfolio as well as critical support issues.

· Manage the overall coordination, status reporting, and stability of IT project work efforts, ensuring that project goals and objectives are met within agreed upon time, scope, and resource requirements.

· Explore emerging and alternate technologies to drive technical direction.

· Ensure the standard software development lifecycle methodology is rigorously applied and consistently followed.

· Develop and execute project management plans that incorporate the following components: time, cost, scope, quality, communications, risk, human resources, procurement, and integration.

· Interface and develop relationships with other IT departments and with the IT user community.

· Develop roadmap to ensure overall alignment of software development initiatives with business strategies.

· Establish a cross-training plan within the overall software development group to ensure appropriate support across both the Oracle and Custom development platforms.

· Provide ability to learn state-of-the-art technologies and to recommend their use within the business organization.

· Perform functional analysis, requirements gapping, and solution development for both Oracle applications and custom development.

· Mentor and develop staff skills through experience and training.  Accountable for work assignments and progress monitoring, team morale building, hiring, coaching, and performance monitoring.

EDUCATION, EXPERIENCE, SKILLS REQUIREMENTS:

· Excellent written and verbal communication skills are a must as are interpersonal skills.

· 8-10 years experience in software development and implementation life cycle delivery and management.

· Relevant experience in or knowledge of programming languages, including SQL, PL/SQL, J2EE and Java technologies.  

· 5 years of supervisory or management experience.

· 5-7 years Oracle ERP Application experience

· Oracle Database Administration experience a plus

· Bachelor’s degree in Computer Science, Business Administration or related field is required.

· Thorough knowledge of information systems processes, methodologies, and concepts.

· Mid to large-scale project management experience demonstrating strong project management methodology.

· A strong understanding of Microsoft Office products including Excel, Word, PowerPoint, and Projects.

· Demonstrated history of managing vendor software releases including assessment, testing and implementation.

· Experience with consulting vendor management and selection.

· Detail-oriented with strong analytic skills in order to deliver high quality work with little supervision.

· Results-oriented with an ability to think creatively and to implement those ideas.

· Ability to effectively communicate to all levels of audiences and ensure communication is delivered with the appropriate level of detail.

· Proactive, take-charge leader that assumes responsibility for achieving results.

· Ability to think, work and contribute beyond defined responsibilities.

· Bandwidth to grow and assume additional responsibilities.

· Ability to foster, operate, and excel in a team-oriented environment.

· Positive, upbeat, outgoing personality, dynamic, and action-oriented.

· Strong sense of ownership and accountability.

· Well-organized with the capacity to multitask in a fast-paced environment.

