Supply Chain Management Support Analyst

· Will be initially sent out to the plants to be part of the SCM rollout teams to develop skill set in Oracle Applications. Will eventually use this knowledge to be part of the Central SCM Support team and handle SCM Production related issues from a functional standpoint. 

· Will be required to pick up skills in supporting the SCM applications in Oracle Applications across multiple functional areas (Manufacturing, Shipping, Inventory, BOM, WIP, MSCA, ASCP etc.)
· Would have to pick up detailed working knowledge of the following Oracle modules during the 
“self-training” period by being part of the rollout teams
· Inventory

· BOMs / Routings

· Work In Process

· Shipping

· Mobile Supply Chain Applications

· Advanced Supply Chain Planning

· 3rd party bar Code printing software

· Will require to attend every end-user training classes at the plants during rollout and develop detailed understanding of the areas described above. Will also have to develop an understanding on the design decisions made specific to the business.

· Quickly get up to speed on the product lines and also understand the process level nuances for each of the product lines.

· Develop an understanding on the above modules in relation to CRM / Order Management and Cost Management applications.

· Pick up knowledge and expertise on custom applications and interfaces, specifically as it relates to bar code printing software and custom MDIS and shipping interfaces.

· Should have the ability to troubleshoot production issues and provide detailed solutions to the deployment teams / plants in a turn-around period in line with the Service Level Agreements (SLAs) developed as part of the helpdesk.

· Working with Oracle support and development to identify and resolve issues within the standard applications by following the TAR process. Ability to use tools such as TOAD, DataLoader etc. to identify and troubleshoot issues.

· Provides input for the development of tools, FAQs, training material, trouble-shooting guides to support implementation and support activities.

· Should be a self-starter with excellent communication skills, both verbal and written, including excellent documentation skills.
· Excellent organizational skills.

· Estimated travel for this position initially as part of the learning process would be 100%. Eventually, this will be around 30-40%
Qualifications:

Required

· Bachelors degree in Industrial / Mechanical Engineering / Information Technology
