ENTERPRISE ARCHITECT

· Document, direct and influence data architecture as it relates to business systems 

· Create, maintain and communicate to IS Staff, Enterprise Technical Application Architecture roadmaps for all WW applications

· Establish, document and maintain the data dictionary, work with IS staff to ensure data consistency across physical databases

· Evaluate and recommend existing and emerging technologies that will best fit business and project needs

· Steward of Application Inventory Data

· Work with IS staff to ensure that both Technical and IS roadmaps are properly aligned, highlighting dependencies where appropriate and ensuring proper technologies are being utilized

· Provide design oversight for business systems integrations

· Provide key input into the development of system design documents

· Provide technical guidance to application development staff

· Resolve all complex issues/problems by self or with vendor support

· Adhere to IS policies, procedures, and development/ project management methodologies

· Develop recommendations for development process improvements

· Support project management requirements

· Estimate within 10% accuracy efforts for assigned tasks

· Proactively communicate to management when project tasks and timelines can not be met

· Maintain an understanding of business and technology trends and practices by attending seminars and related training and by reviewing industry related periodicals.

· Maintenance of customer issues and requests utilizing IS help desk system

· Perform other duties as assigned

· Participate in the development process from beginning to end, and working with all members of the I.S. project teams to insure quality throughout the process

· Assist in the development and maintenance of Development Methodology

· Establish a uniform set of development standards appropriate to

· Coordination/execution of training staff in the use of Development Methodology 

· Monitor compliance through project audits and post-project reviews 

· Regular review of best practices and lessons learned to assure continuous improvement in development process. 

· Perform other duties as assigned

· Keep abreast of current technology in the computer field by attending seminars and related training and by reviewing industry related periodicals

Qualifications Required:  Education/Degree:
· BS Computer Science, Engineering or Related field, Masters Preferred

Experience/Years:

· 7 or more years of business and IT experience with in-depth knowledge of the business and technical aspects of the Oracle e-Business suite. 

· At least 4 years of demonstrated experience in implementing n-tier architectures and technical solutions with emphasis on the following modules:

· CRM Foundation, Knowledge Base, Install Base, Telesales, Teleservice, Depot Repair, TCA, Marketing, Quality, iStore

Skills Required:

· Strong applications & system design skills a must

· Strong Oracle Applications technology stack and architecture knowledge and setup experience a must, i.e. knowledge about Oracle schema, open interfaces, APIs 

· At least 4 years of Oracle database 8i, 9i or 10g, SQL (query tuning), PL/SQL, Oracle Developer Suite Application Framework design and development (Forms, Reports, interfaces) background a must

· At least 4 years of Strong development experience in J2EE Architecture, JAVA/JSP technology 

· Knowledge of most of the following modules of standard Oracle Applications is highly desirable: Oracle Applications 11.5.10 ? CRM Foundation, Knowledge Base, Install Base, Telesales, Teleservice, Depot Repair, TCA, Marketing, Quality, iStore, Oracle Workflow

· Master at understanding and debugging complex application issues a must

· Ability to research & apply business best practices a must

· Good understanding Oracle Workflow

· Oracle Application development experience in UNIX/Linux preferred

· Experience with UNIX/Linux shell scripting desired

· Experience with Oracle Discoverer is a plus

· Working knowledge of Microsoft Projects is a plus

· Ability to provide internal consulting, peer (and sometimes end-user) education, performing research & analysis, presenting concepts & recommendations to senior management a must

· Ability to organize workload for effective implementation

· Ability to create and organize project plans and technical specifications

· Effective writing and diagramming skills

· Clear English speaking skills

· Strong analytical and problem solving skills to address complex technical challenges

· Strong customer and results orientation

· Ability to interact effectively at all levels

· Ability to function as an effective team member

