JOB DESCRIPTION
Title:

Director, Enterprise Applications
Reports To:
Vice President & CIO
Direct Reports:  Project Manager



Senior Systems Analyst

Senior Business Analyst

Systems Analyst

Business Analyst

Senior Software Developer

Software Developer

Position Summary

The Director, Enterprise Applications is responsible for supporting, planning and managing multiple IT projects for the enterprise.  He/she understands the processes performed by functional business areas and is proficient at leading (in collaboration with the VP & CIO) these functional business areas with business process reengineering and large-scale ERP and other IT deployment initiatives.  
Primary Responsibilities and Accountabilities

· Develops solutions and implementation activities for their supported functional business areas, assigned staff, service providers and/or user personnel engaged in design, development, implementation, and maintenance of IT systems which provide efficiencies and competitive advantages for the company.

· Communicates and coordinates system development activities with user departments, other Information Technology business areas and/or service providers to ensure systems compatibility and cross-department information needs are met.

· Provides a leadership role in the development, testing and implementation of all system components, according to System Implementation Policies and Standards.


· Communicates and coordinates system activities with user departments, other Information Technology business areas and/or service providers to ensure systems compatibility and cross-department information needs are met. 


· Ensures all technical infrastructures conform to corporate standards.  Where technical systems are deficient, plans and implements changes to bring systems into conformance.  Provides direction for the development of flexible, integrated, easily maintained and operationally effective systems.
· Helps develops personnel to maintain an effective organization.  Identifies staffing needs, dismissals, promotions and reviews.  Recommends salary changes for staff.
· Ensures systems development and maintenance expenditures in area of responsibility are within budget and on schedule.  Reports on project status to VP & CIO monthly.

· Keeps current on new technical technologies and staff productivity tools.  

· Ensures all assigned projects follow the adopted systems development methodology.  Publishes project work plans that are maintained and reported against.

· Provides a leadership role in system analysis assignments, including detailed project plans, user interviews, definition of business requirements, research of manual/automated systems and recommendations associated with the supported functional business areas, according to Systems Development Methodology.
· Carries out supervisory responsibilities in accordance with  policies and applicable laws. Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; identifying staffing needs, addressing complaints and resolving problems.

Education and Experience

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements are representative of the knowledge, skill, and/or ability required.   
· Bachelor's Degree in Computer Science, Business Administration or related field and / or related / equivalent experience.  An MBA is preferred.

· Extensive implementation and management experience with SAP 4.7+ and/or Oracle 11i e-Business Suite ERP systems.  Thorough understanding of the ERP functional and technical landscapes of these systems.
· Fifteen (15) + years experience in the management, development and support of systems in client server, midrange and / or enterprise server computing environments.   At least 5+ years of this experience must be within CPG companies.
· Fully knowledgeable of the systems development life cycle, structured analysis, design and programming techniques, programming languages, file access methods, web-based tools / solutions, system utilities and development tools, application software packages,  and PC-based packages used in development or support of production systems.  

· Expertise in managing large-scale, complex ERP projects ($10M+).  

· Experience managing IT operating budgets in excess of $10M.

· In-depth knowledge of company operations.
· Expertise in leading and managing a large professional IT staff (15+).

· Broad, state-of-the-art technology awareness that can be applied creatively to business problems and opportunities.

· Excellent written and verbal communication skills with all levels of the organization.

· Experience in leading inter-organization change to increase efficiency by the implementation of technology.

· Expertise in investigating, negotiating and selecting outside services and computer software.
· International experience highly desirable.

