	Position Description 
	Essential Duties & Responsibilities

1. Conducts investigations in a professional and impartial manner within corporate guidelines and industry standards.
2. Evaluates situations of workplace violence and threats to ensure the safety and security of all personnel and property.
3. Identifies control issues/weaknesses as they relate to an investigation and coordination of resolution with internal audit team as well as the operation departments.
4. Screens and evaluates background investigations of potential employees to ensure compliance with local and federal laws regarding hiring standards.
5. May conduct criminal and non-criminal investigations with a focus on matters related to computer technology that include computer forensics and complex technical investigations.
6. Develops and delivers training and education programs relating to fraud detection and prevention methods.
7. Liaises with local, state, and federal regulatory and law enforcement agencies to facilitate the successful resolution of investigations.
8. Conducts fraud specific special projects in coordination with Internal Audit to identify possible fraud and misconduct and to identify / report control enhancement opportunities focusing on prevention and/or timely detection.
9. Participates directly as a member of internal audit projects to leverage fraud and business procedures expertise (e.g. Claims, Underwriting).

May perform additional duties as assigned. 
Reporting Relationship

Director or above

Skills, Knowledge & Abilities 

1. Solid knowledge of fraud investigation methods and other investigative practices.

2. Solid knowledge of the industry.

3. Solid interpersonal, verbal and written communication skills. Ability to effectively interact with all internal and external business partners at all levels.

4. Solid analytical and problem solving skills, including the ability to exercise independent judgment and make sound business decisions effectively.

5. Effective project management skills, including ability to handle multiple concurrent investigations/assignments and differing customer needs while delivering timely, high quality output.

6. Knowledge of Microsoft Office Suite and other business related software systems.

7. Ability to travel.


